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5208 Glenwood Road
Bethesda, Maryland
June 29, 1950
To the Ldlitors,
The American ‘orelinl Service Journal
In order to prevent the eatire Awericen Forelpm
Service irom acquiriag a wass gullt complex dve to reading
400 many accounts of Glan~Carlc Menotti's "ihe Gonsul", I
should iike to present a little evidence on the other side.
when my futher was in Frankfort, Gesranany, last
year he naturally had & number of business deallugs with
the Consuiste General Xxzxe, in connection with passports,
et¢, Upon his retura to the United Statss, he told me aboutb
an employee there whose naue he didn't rescwoner, but whom
he descrived in the most glowlng terms as a wonderful man,
a powerful Influence [or good, end an eLample for all to
follow. 4s far as I could gathor, this employece was (and
I trust still is) & xind cf receptionist, happlly endowed
with the ability to expand his job intc that of minlstering
angel, My father said he was a Neyro, wlth a pleasani vcilce,
equally rficted to console.the frvetrated in Gerran or English,
He gave all those walling in the louby the lagresion that
once they nad intrusted bheir naswes W hla, they could cease
tormenting thewseives aboub whethor or not they would sventually
gol taken care of oy ihe propexr officlel, He had, =2ald my father,
a supsrabundance of tact and a wsstecy of the soft answar that
turneth away wrath,, with the result that in the eyes of the
public everything wae well In the Consﬁlate Seneral esven on the
busiest days, and each and every case was belng carrled forward

with all possible speed and zeal, "Whoevar this employee may be,"

10f3 1950-06-29 5-51 LPK To UNK.Docx



KRIEG-CAMPBELL FAMILY DOCUMENTS 1950-06-29 5-51 LPK to UNK.docx

D ]
my father added, "He's a 5dod advertisement for the Foreign
Service, He .ight not have done anything for us, really, but
he lpoked &s though he was doing a great deal, and that was
enouga to zaka everyone in the waiting room & leot bhaopierd"
I don't know his naze, either, tut ke 1is obvicusiy
talented, I once met a genldlan who hzd this same tazlent, and
L an 8till grateful to him. He was & Forelgn Service Cfficer
in Bordeaux in 3epteuber, 1739, at the time when hordes of Ame
ericen tourlsts were trying to get back home . in ships which hadn't
arrived in Sordeaux yet. There wasz absolutely nothing tnis
officer could do for any of us beyond teiling us to walt ratiente
ly, which we didn't want to hear beczuse we already knew there
was rothing else tc do, These 1dle hordes of tourists, I among
them, sprert & good rart of their ample lelsure lcoking for a
scapeccat, ™ lese understanding e¢msul would have found himself
the innocent victin of this sitvation before & day or two had
passged~ bul not this highly cornrendable gentls an! He trested
~us all as 1f we were his sons, daughters, and favorite ¢ cusins
in d&stress, sc that we went away from an interview with him
charued into patience and confident that as soon as sozething
could be done, this consul couvld be Zerended upon to do it. I
imagine that ny father's friend in Frankfort has this cane bene-
Vilent.influence on the publlc. Having been e nember of the
pubiic waliﬁng endleszly in the lovhy mysélf, 1 eén agree with
ny father when he says that in his opinion & good receptionist
whose heart overIlows with charity cen be more veliuable than
ter highly efficient offdccrex werking feverishly behind the
scenes. I would only add thet the most efficient officer, too, 18

more valuable tovthe reputation of the consulate in dipect
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ratio to his kindness and understanding. As my fzther put it,
"The publiic 18 patheticly eager for & kind word". And he aiso
‘said, with vicarious genercsity, "wnat ever that man in Franke
fort geis as a salary, it ocught t.;> Le doubledl”

Very bruly jours,:

(4irs. willlam L. Xrieg)
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